


Agenda

● Intro to Provident CRM & monday.com

● Provident CRM Marketing

● Why monday.com for Marketing Teams 

● Q&A





Provident CRM
ESTABLISHED IN 2008
Provident was established in 2000, initially based in Dublin - Ireland.

MULTI DISCIPLINARY ORGANISATION
Wealth of experience in implementing and operating CRM strategy and applications.

FOCUS ON CRM & TEAM MANAGEMENT DELIVERY
Strong team focused on CRM & Team management. Based in Ireland, the UK, Spain, and 
Portugal.

PARTNERS
Monday.com, SugarCRM Elite Partner, HubSpot, and Salesforce.



Services

CONSULTING IMPLEMENTATION INTEGRATION TRAINING





Tel Aviv NYC - SF - Miami London Sydney

$230M
Raised to date

2014
Founded

+190
Countries

+120k
Paying accounts

700 employees across six locations
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Trusted by 
+120,000 
companies

Serving +200 industries,
across +190 countries



Work OS

A platform where teams 
plan, run, and track 
projects, processes, 
and everyday work.

Marketing

HR

Sales

Operations

Design

Engineering

Making 
teamwork click





Manage everything in one workspace
Planning, tracking and delivering the marketing campaigns



Provident CRM
Marketing Team

Feb 
2020

Sep 
2020

Nov 
2020

Dec 
2020

Mar 
2021

Jan 
2021

May 
2021

4 months



Challenges



BEFORE



AFTER

Marketing Plan

https://docs.google.com/file/d/1vrSAt8EYwTQnRANCrkijFcOAKYhstbbr/preview


AFTER

Webinar

https://docs.google.com/file/d/1o-YrhVcvhrBthPjxGckhJr1xhYLJy6Pn/preview


Fail Fast, Fail Often



Marketing Campaigns

Test Campaign

A/B Testing

2 weeks

Star Campaign

ROI

4 weeks



35%
MQLs 

Conversion

282%
Growth

Lead Generation

276%
Increase of 

content 
submissions

58%
Increase on 
Marketing 
Campaign 

Launch

36%
New Customers 
from Marketing

Q1 Results



Marketing Board Demo 



Q&A
martin@providentcrm.com 



Thank You!


