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				The Home of CRM.

Finding the right core software is your ticket to more, happier customers and colleagues — whatever your size and industry. With us, you’ll choose the smartest CRM and business process management solution, tailor it to your needs, and see your teams make it their own. Then pinch yourself, as business takes off.
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						Our clients

We are trusted by some of Ireland and the UK’s leading brands.

*A select group of customers
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                                      Sound like you?

                                  

                                                                
                                                                                                                                                                                                                                            
                                                                                            
                                                    "Our CRM isn't dynamic or intuitive. It makes us feel blind looking 
at a list of hundreds of clients."

                                                

                                                                                                                                        
                                                                                                            
                                                            If you ever find yourself struggling with your CRM system, you’re not alone. It can be a real challenge when it becomes overly complicated, too complex, and unintuitive. Plus, if it can’t be customised, it’s not doing your business any favours. But don’t worry, there is hope! When implemented right, your CRM system can be a total game changer. With automations and strategically selected fields, your internal teams can use it quickly and easily, making their work more efficient and enjoyable.

                                                        

                                                                                                                                                                
                                                            Get in touch with us today!                                                        
                                                                                                    

                                                                                    

                                                                                                                                                                                                                                            
                                                                                            
                                                    "Our sales pipeline is on Excel spreadsheets at best, but generally in people's heads."

                                                

                                                                                                                                        
                                                                                                            
                                                            Juggling between Excel sheets, finance systems, and even worse, people’s notebooks can be pretty overwhelming and can cause your sales team to lose their way. But don’t worry! By investing in a tailored CRM solution, you can bring all your lead management and customer communication channels into one place. Your teams can collaborate more efficiently and share their insights on leads, prospects, customers, and opportunities easily.

                                                        

                                                                                                                                                                
                                                            Get in touch with us today!                                                        
                                                                                                    

                                                                                    

                                                                                                                                                                                                                                            
                                                                                            
                                                    "We've had the same customer base for over five years. We need to grow."

                                                

                                                                                                                                        
                                                                                                            
                                                            Poor quality leads are a primary cause of sales pipeline stagnation. Rather than opening the floodgates to all leads, the right CRM can help ensure your sales reps only act on the ones more likely to convert. It’s important to remember that doing nothing in such a situation can be costly for your business. You could be missing out on great opportunities and hindering your chances of success. So, ask yourself, what will you lose if you don’t make any changes?

Or, if you feel like you’ve outgrown your current CRM system, don’t worry! It happens to the best of us. Maybe it’s not giving you the capabilities you need or no longer fit for purpose: overly complex, with poor visibility, or confusing integrations. Whatever the reason, finding a CRM system that fits your needs and provides the necessary support is key.

                                                        

                                                                                                                                                                
                                                            Get in touch with us today!                                                        
                                                                                                    

                                                                                    

                                                                    

                            

                        

                                                  
                              Then you’re in the right place!
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        								        								Your sales team

More closes, less hassle with workflows, pipelines and reporting that work.

                                        Read more                                            
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        								        								Your marketing team

Easily track campaigns and join forces with sales. We’ll get you there.

                                        Read more                                            
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        								        								Your services team

Revamp for processes that truly make customers’ (and your) lives easier.

                                        Read more                                            
                                                
                                                    
                                                
                                                
                                            
                                        
                                    

                                

                            

        					            

        

    

    
        
            
                
					How we help
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														Consulting

To truly deliver, your CRM needs to be tailored to your business. To build the features you need, we get to know it inside out.

							                                
                                    Read more
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														Implementation

We’ll do the heavy lifting for you. Tailoring your solution, and adjusting until it’s just right. No need for you to self-teach from scratch — phew!

							                                
                                    Read more
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														Integration

Share the right information across your teams, reduce manual work, and see what you need to prioritise — all in one place.
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														Training

Your CRM needs solid buy-in from your people — and we’ll help. We make your CRM work for them, so it’s an evolution, not an imposition.
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Our partner portfolio
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					Featured Customer Story

Verplas reduces customer case handling time by 30% after leveraging its CRM

With the help of Provident CRM’s Customer Success Manager, Verplas realigned their CRM to meet the business’s current needs, pivoting from sales to service. The refocused system has helped the company increase business efficiency and user adoption.

					                        Read Case Study
					                

            

        

    
  
    
      
        
          
            What our

clients say

We are passionate about customer success, which drives our team of experts to deliver comprehensive training and continuous account management to maximise results and improve customer satisfaction.

            

          

        

        
          
            
                              
                                    
                    
                      “I can’t speak highly enough of James and Saagar. They recognised our working style early on and adapted to it. They had brilliant knowledge, request response times and engagement with our team. Honestly, you couldn’t find better partners to work with. It made the project a lot easier, and a lot less stressful.”
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                        Gareth Cummings

                        Chief Technical Officer at eDesk

                      

                    

                  

                

                              
                                    
                    
                      “Provident was very good at understanding what we wanted to do. The team took the time to listen to our requirements and what we needed from the system. By asking us why we needed to implement specific functionalities, such as knowing what happened to workflows, we ultimately got the system we wanted with minimum fuss.”
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                        Bill Painter

                        Head of Development EMEA at Lift Brands

                      

                    

                  

                

                              
                                    
                    
                      “Provident CRM provided extensive staff training and customisation that works at an industry and business level. With our revamped site due to launch in the near future, we can see how customers interact with our campaigns, and track our results. Choosing SugarCRM was a great move, and working with Provident CRM has been brilliant. I really didn’t expect the amazing level of support that Emma provided.”
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                        Lauren Blackler-Hinks

                        Marketing Specialist at Tangelo
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																Empower your teams to manage all their processes, collaborate, and maximise productivity with a customisable platform.

Read more
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																Generate leads, simplify processes, and drive sales with HubSpot’s solutions suite for sales, marketing, service, and operations.

Read more
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																Craft stand-out customer experience with a smart, purpose-built CRM platform that connects your marketing, sales, and service teams.

Read more
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																Get a 360° customer view with Salesforce’s multi-product platform: marketing, sales, commerce, service, IT, and more.

Read more

                            

                        

						                

            

		    
  
      
          
              
                  Speak to our expert

You can chat through your business needs, and Paul will advise on next steps.
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	Paul McBride
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	Business Development Manager
	[image: expert phone]
[image: expert phone]
	+35316930034
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	paul@providentcrm.com
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                    Keep up to date with our newsletter
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